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PROFILE

Platform engineer specialising in the infrastructure AI products run on: Kubernetes, self‑hosted observability and CI/CD
underneath, LLM gateways and guardrails on top. Three years on a high‑volumemicroservices estate building the internal
products engineers actually adopt, most recently taking natural‑language AI tools into production. Completing an MSc
in AI: a capacity‑aware recovery scheduler for Kubernetes, measured on real EKS clusters under induced node failure.
Long‑form technical case studies at devlinops.com.

EXPERIENCE

Loweconex Lisburn, UK · Aug 2023 – Present
Platform & Site Reliability Engineer
Core platform engineering, incident response, and AI infrastructure for a high‑volumemicroservices environment. Joined a five‑
person engineering team, now around 40; progressed from graduate QA to platform engineering, then to independent B2B contract in
September 2025.

· Clarity AI. Built and run the natural‑language analytics product, live across∼30 customer tenants. Non‑technical
users ask a question and get a report from their own data or a dashboard built on the platform, instead of raising a data
request. Schema‑grounded retrieval and a validating SQL layer keep every query inside the asking tenant’s data.

· AI platform. Own the internal LLM gateway every AI workload runs through: one endpoint, spend attributed to the
tenant and feature that caused it, and keys that fail closed so an unapprovedmodel or a runaway loop cannot quietly
spend. Built the automated pull request reviewer running across eight production services, and designed the delivery
agent that turns security findings into verified draft PRs.

· Pipeline platform. Replaced bespoke per‑service CI/CD with a shared Bitbucket library for Java and Node: one config
file per service, security scanning built in, findings filed straight to Jira. Sustains∼400 deployments a month across 20
services, each verified after deploy by Sentry, the companion test framework.

· Self‑hosted observability. Built and run the observability platform for four environments and 20 services:
Prometheus and Thanos, Loki, Tempo and Grafana, self‑hosted rather than bought. A cross‑account query layer
means any environment can be investigated from one place. 85 alerts with runbooks, thresholds backtested against
real history.

· Heimdall. Built and run the release visibility service the engineering org uses daily: a Python service that replaces
hunting across Jira, Bitbucket, ArgoCD and test reports with one view of where every ticket actually is. Surfaces stuck
work, stale PRs and environment drift nobody could see before. Used daily by 20+ engineers.

OD3 Engineering Magherafelt, UK · Aug 2021 – Aug 2022
Software Developer (Industrial Placement)

· Built Tekla Structures API applications and design‑platform integrations, automating structural‑design workflows to cut
manual drafting time for in‑house architects.

TECHNICAL

Platform & IaC: Kubernetes, EKS, ArgoCD, Helm, Kustomize, Bitbucket Pipelines, Terraform, AWS CDK.
AI & ML: LiteLLM, LLM provider APIs, guardrails and evals, schema‑grounded retrieval, PyTorch.
Observability & Security: Prometheus, Grafana, Loki, Thanos, Tempo, Alertmanager, OpenTelemetry, Veracode,
Falco, Suricata.
Cloud, Data & Languages: AWS, PostgreSQL, TimescaleDB, Kafka, Redis; Python, Java, TypeScript, Bash, Go.

EDUCATION

MSc Artificial Intelligence, on track for Distinction Queen’s University Belfast · completing Sep 2026
Dissertation: capacity‑aware recovery scheduling for Kubernetes.
BSc Computer Science, 2:1 Queen’s University Belfast · 2019 – 2023
First‑class dissertation on deep learning for stock‑price prediction.
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